MEMORANDUM OF UNDERSTANDING / AGREEMENT
This Memorandum of Undertaking is made at Sahebganj on this day 01st April, 2020 amongst the followings:

M/s Madhu Recharge Organisation Pvt Ltd a company incorporated under the laws of India having its Registered Office at Ram Bahadur Singh Market, Keshaw Chowk, Sahebganj Muzaffarpur Bihar-843125 (Hereinafter called the First Party).
And 

---------------------------------------------------------------------------------- ----------------------------- ------------------- --------------------------------------------- ------------------- -------------------------- ------------------- ------  (here-in-after called the Second Party).

WHEREAS the above mentioned parties have mutually agreed to carry on the Multi Recharge services of telecom and dth service  under the name & style  of MRecharge & They have mutually agreed here under:-

1. That the First Party will be provide Etopup Balance  to second party at discounted value which would be 3.5 % of MRP as upfront.
2. That the Second Party will be allowed to do business/service operation in his/her are area/city/locality as example.......... only.
3. That the first Party will not responsible under payment done by second party to their retailers or end user and also not responsible for payment done by the retailers or end user of second  party to second party
4. That the First Party will be also not responsible for any types legal activity avoided/terminated by the second party and also the second party has sole liability to pay  penalties and taxes under the compliances law 
5. That the First party is also not responsible for the hundred percent service up time. The provided services are completely depended on technical based machinery and might be failure up to 5%.
6. That the First party will provide the company details like Name of company, Mobile No and website of company in all types of advertisement whether it is pamphlets ,banner etc.

7. That the second party will bear his own expanses to provide services to their retailers and not any expanses are payable by the First party .

8. Billing will be done on same software as used by fist party, which will be done on same server.
9. That the Second party have to provide the proof of commission given to their retailers via ledger/Cash memo/Invoices
10. All Taxes and Government compliances relating to business will be managed by second party.

11. That the first party have completely right to terminate or revoke the Memorandum of understanding cum agreement.
12. That the First party have right to change the margin/commission/Discount of services and provide the prior  information via any available channel like SMS, email or other Notification etc.
13. That the no services has been withdrawn by the second party if once second party has started or register the retailer or customer(end user) .
14. That the first party is free to divert the services to other platform like on API services when technical failure detected and diversion of services may also impact the margin/ commission/ Discount according to the diverted company 
15. That the service charges collected by the first party after the activation of services shall not be refunded .
16. First party have fully right to revoke/partially suspend/terminate any services detected that's violate the Telecom Regulatory Authority of India/Principle Service Provider(ISP)
17. That the an amount of Rs 5000(Five thousand only) has deposited as security/advance which will only refunded after six month completion of second party without any interest.

18. That the second party has the sole liability to enhance the retail network and each and every month the number of retail outlet should be increased at least 10% till retail count reached at One hundred
19. That the payout services should be only provided to the end user/Retailers should be proper KYC (Know your Customer) for their internal payment purpose.

20. That the first party will collect the service charges against payout service (Revised time to time by the first party) from the second party's retailers/end user and reimburse the commission to second party slab wise( slab will revise time to time)

21. That the first will issue TAX Invoice of GST(Goods & Services Tax) will only given to amount actual collected by the first party (Service charges collected from end user minus commission given to second party) with applicable taxes ie.18.
22. That the second party did not claim for the input tax invoice of the whole amount used under payout service invoice only given for the amount of actual charges collection by first party after deduction of all taxes and liability on that transaction.

23. That the second party is bonded to extend the all services provided by the first party.

24. That the second party is agree to sale/service the all products provided by the first party.
25. That the second party did not issue upfront commission on payout services , the commission will adjusted only  after the collection of service charge from the end user
IN WITNESS WHEREOF, all the above partners have joined hands and have put their respective signature on this deed on the date and year first above written in the presence of witnesses.

SIGNATURE OF WITNESS 


SIGNATURE OF EXECUTANTS 

………………………………


……………………………………

1.
__________________________
1.
__________________________

2. __________________________

2.
__________________________
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